
 

MOTOR VEHICLE REGISTER PRIVACY 
STATEMENT 

EFCO Limited (EFCO) is authorised under section 241 of the Land Transport Act 

1998 to access certain information held on the Motor Vehicle Register (MVR). 

EFCO's authorised access is governed by New Zealand Gazette Notice 2022-

au4072 and the conditions imposed by NZ Transport Agency Waka Kotahi (NZTA). 

What information may we obtain? 

Where permitted under our authorisation, EFCO may obtain from the MVR the name 

and address of the person currently registered in respect of a motor vehicle. 

The information is obtained from the MVR held by NZTA. EFCO collects and holds 

the MVR information it obtains for the purposes described below. 

Why do we access the MVR? 

EFCO may access and use this information only for the purposes permitted by its 

section 241 authorisation: 

 when assessing an application to provide finance in relation to a 

vehicle, to confirm that the person registered in respect of the vehicle is the 

person to whom the finance is proposed to be provided; or 

 where EFCO has an existing security interest registered on the Personal 

Property Securities Register (PPSR), or a similar security interest in a 

vehicle, to confirm that the person registered in respect of the vehicle is the 

person to whom EFCO provided finance in relation to that vehicle. 

MVR information is used by EFCO for these purposes and may be disclosed where 

necessary for those purposes or where otherwise permitted or required by law. 

Your privacy rights 

You may request access to personal information EFCO holds about you and ask us 

to correct it if you believe it is inaccurate. 

If you have any questions or concerns about EFCO's collection or use of MVR 

information, or believe your privacy has been breached, please contact us: 

EFCO Limited 

Unit B4, 570 Mount Wellington Highway 

Mount Wellington, Auckland 1062 



 
Email: info@efco.co.nz 

Phone: 0800 102 159 

You may also contact the Office of the Privacy Commissioner regarding a privacy 

concern or complaint: 

www.privacy.org.nz 

Opting out of authorised MVR access 

If a vehicle is registered to you as an individual, you may ask NZTA to withhold your 

name and address from persons who have authorised access under section 241. 

The opt-out facility is not available for vehicles registered to a company. 

[transact.n...ta.govt.nz] 

Further information and the opt-out service are available from NZTA: 

https://transact.nzta.govt.nz/transactions/PersonalInfoAccess/entry 

Further information 

New Zealand Gazette Notice 2022-au4072 

https://gazette.govt.nz/notice/id/2022-au4072 

EFCO Privacy Policy 

https://www.efco.co.nz/wp-content/uploads/2026/05/Privacy-Policy.pdf 

https://transact.nzta.govt.nz/transactions/PersonalInfoAccess/entry
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